Saikat Konar
E-Mail: Saikat_konar@yahoo.com
Contact: +919886433128

ITIL Certified DevOps Professional
“Capable of understanding & showing an aptitude for operational environments, customer focus, and the ability to problem resolve issues in possibly stressful and critical situations.”
Continuous Delivery /UNIX
Location Preference Bangalore 

PROFILE SUMMARY

· Years of rich experience in DevOps & DevOps Tools, UNIX.
· In depth knowledge and experience of analyzing project for implementing continuous delivery using tools like RTC, RQM, RRC, Git, Jenkins, Docker, Kubernetes, UCD, Nginx, Istio, Skaffold, Azure Cloud, Azure Devops etc.
· Proficient in retrieving and reviewing log files to identify production issues and recommending solutions with hands on skills in UNIX and supporting development and software release cycles
· Demonstrated excellence in working in client facing roles to understand daily task and requirement to deliver solutions for automation using DevOps Tools
· Using infrastructure automation tool like Docker to replicate DevOps tools.
· Creating the same dashboard using Docker to save investment in infrastructure.
· Played a key role as Release Manager for deployment process which Involved:
· Interfacing & co-ordinating with teams to meet deadlines as per project plan
· Finding and synchronizing resources for testing once deployed on server
· Meeting with project team for deployment schedule throughout a deployment
· Providing timely updates to Stakeholder in case of issues encountered and co-ordinating with concerned teams for the same

Certification
Microsoft Azure (AZ-900) Microsoft Azure Fundamentals
Microsoft Azure (AZ-104) Microsoft Azure Administrator
[bookmark: _GoBack]Microsoft Azure (AZ-400) Microsoft Certified: DevOps Engineer Expert
ITIL Certified

KNOWLEDGE PURVIEW

· DEV to PROD (Complete Software Cycle)
· Performance Tuning (Risk control and assessment)
· Windows admin AD/LDAP integration
· Jenkins
· Shell Scripts
· Docker
· Release Management
· Git
· Kubernetes
· Urban code deploy
· Linux admin and access management
· Azure Devops

SKILL SET

TECHNICAL SKILLS
Tools			:       Jenkins, Git, Docker, Kubernetes, Urban Code Deploy, Nginx, Istio, Skaffold, Azure 					Cloud, Azure Devops, RTC, RQM, RRC
Operating Systems  	:   	Linux, Windows 2003/2008 Server R2
Skills               		:   	DevOps, Continuous Delivery, Change/ Release Management


FUNCTIONAL SKILLS
· Understanding Client business perspective to determine and implement 
· Using Linux server to create DevOps dashboard and Later recreating the same using Docker to save infrastructure related challenges
· Coming up with innovation to reduce time-taken for processes across modules
· Coordinating with the client and other support contractors on a multitude of administrative and operational aspects
· Assuring administration of all servers and software as well as support of the development and release management teams
· Involved in creation and monitoring of Environment Setup as well as managing updation to the stakeholders on the System and Application Performance and Monitoring


WORK EXPERIENCE

March 20 – Present : As Sr.Tech Lead in EY

May 19 – Feb 20: As Sr.Tech Lead in Techchefs

Apr 18 – Apr 19 : as DevOps Specialist In IBM

Dec 14 – Apr 18: as DevOps Engineer in Accenture

Nov10 – Dec14: as Windows Administrator in Convergys

Role:

· Improve efficiency of deployment/Existing process
· Use shell scripts to automate daily tasks
· Use DevOps tools to create dashboard 
· Recreated the same dashboard using docker framework to reduce infrastructure related challenges
· Used Jenkins & shell scripts to automate regular & day to day tasks
· Created Dashboard of environment availability using devops to get a functional overview


EDUCATION

	
	NAME OF THE EXAMINATION
	NAME OF THE BOARD/COUNCIL
	NAME OF SCHOOL/COLLEGE
	PERCENTAGE
OF MARKS

	Higher secondary Examination
(10+2)
	Indian Council Of Secondary Education.
	Assembly of god church school.
	
64%


	Madhyamik
Examination
(10)
	Indian School Certificate.
	Assembly of god church school.
	
65%








Please refer to the annexure for the project details

ANNEXURE

At Convergys


Team size:  30

Roles:		
· Configured, imaged, deployed, and integrated new equipment into the environment.
· Provided desk side and phone support for over 6000 customers which resulted in high computer uptime and high customer productivity.
· Troubleshoot, analyze and resolve computer problems related to both hardware and software.
· Deploy new equipment and install applications, which enable the customer to perform their job function on updated equipment which leads to higher work output.
· Troubleshoots problems with computer systems, including troubleshooting hardware and software.


At Accenture
		
Project: CIO

Support for rational tools.

Team size:  25


Roles:	I was working as an Infrastructure Specialist.

I was responsible for complete administration & maintenance of the tools.

I was doing automation using these tools for Rational products used for source code management.

Rational is group of software consisting of various tools such as Rational Team Concert mainly used for Task Tracking, Source Control Management etc. So as a IT Specialist, I was doing deployment of Rational Team Concert , Collaborative Application Lifecycle Management , WebSphere Application Server on servers.


1. Deploy Jenkins 

· Install and configure the tool 

· Configure and administrating the servers 

· Managing licenses 

· Troubleshoot server issues 

· Creating Process Flow 

· Automating the work Flow 

· Integration with IBM Rational or other tools 

2. Collaborative Lifecycle Management (Rational Team Concert/Quality Manager/Requirement Composer) 

· Install and configure Jazz Server setups 

· Installing Rational Team Concert 

· Configure and administrating the servers 

· Managing licenses 

· Troubleshoot server issues 

· Supporting Migration of repository data 

· Create the project area and teams 

· Adding users 

· Supporting various teams in defining work item categories 

· Support to define iterations, creating plans, development lines 

· Creating source control streams and component structure 

· Supporting IBM teams to define project into components and streams 

· Set up a project dashboard 

· Create a project dashboard 

· Add and organize content on the dashboard 

· Solving day to day users issues 

· Configure dashboard templates in the process 



At IBM: 

Internal project for GBS.

Building infra migration app to migrate the infrastructure from on-prem to cloud or from one cloud service to another.

Team size: 30

I was working as a DevOps Specialist.

Working on tools like GIT, Jenkins, Docker and Kubernetes, UCD.

Roles:		
· Involved in:
· Automation using Jenkins
· Deploy in docker container
· Setting up and maintaining environment using Kubernetes cluster
· Maintaining Release and new changes for the Deployment/Changes
· Application Server Debugging

  

At Techchef:

Working for client Gonuclei.

Delivering consumer tech DNA to banks. Customer's expectations and demands have grown significantly in this rapidly changing digital world. We build an SDK which can be integrated to a bank's app for all in one app.

I was working as a DevOps Specialist.

[bookmark: _GoBack1]Working on tools like GIT, Jenkins, Docker and Kubernetes, Istio, Nginx, Skaffold, Azure cloud.

Roles:		
· Involved in:
· Automation using Jenkins
· Setting up and maintaining micro-service based application environment using Kubernetes cluster
· Managing micro services and using Istio for communication.
· Setting up preview env for code analysis before merging to stable branch.
· Setting up logging, monitoring and alerting using EFK (Elasticsearch, fluentbit, kibana).
· Maintaining Release and new changes for the Deployment/Changes.
· Setting up pre-production and production environment in Azure cloud.
· Application Server Debugging.


At EY

Team size: 25

I was working as a DevOps Lead.

Working on Azure Devops.

Roles:		
· Involved in:
· Automation using Azure Devops tools
· Deploy in docker container
· Setting up and maintaining environment using AKS cluster
· Maintaining Release and new changes for the Deployment/Changes
· Setting up monitoring stack using Prometheus, Grafana, Cadvisor.


